
 

 

Freedom of Information Act 2000 
NHS Cornwall and Isles of Scilly Integrated Care Board’s response to 
information request 
 
Date request received: 12 August 2026 
FOI ref: 108160 
Date response sent: 08 September 2026 
 
Requested information 
 
Under the Freedom of Information Act 2000, I am seeking information about how 
responsibility for print, multifunction devices (MFDs) and related back-office IT is governed 
across your Integrated Care Board (ICB) following the 2026 ICB mergers/clustering and the 
transfer of functions set out in the Model ICB Blueprint. Please answer at ICB (and, where 
relevant, cluster) level. 
 
Ownership & budget (post-restructure) 
1. Following the 2026 ICB merger/clustering and the transfer of functions to providers under 
the Model ICB Blueprint, which organisation now holds the budget for print / MFD / managed-
print and back-office IT — the ICB, the ICB cluster, or the individual provider trusts? 
2. Who (job title / team) is now responsible for print and digital-infrastructure procurement 
decisions across your footprint? 
3. Is print / back-office / digital procurement being consolidated to a cluster, regional or 
shared-service level? If so, which body, and by when? 
4. Does the ICB (or its cluster) operate any shared or consolidated print / managed-print 
contract across its constituent organisations, or does each trust procure independently? 
5. Under the 'strategic commissioner' model, will the ICB commission any shared digital or 
print infrastructure on behalf of its providers? 
6. Who is your Chief Digital & Information Officer (or equivalent) and the Senior Responsible 
Owner for the digital and print estate, and which committee signs off digital-infrastructure 
investment? 
7. Which procurement framework(s) do you expect to use for any future print / MFD 
procurement (e.g. CCS RM6361, NHS LPP, NOE CPC, NHS Supply Chain, NHS SBS)? 
 
Managed print at ICB level (only if held by the ICB)  
8. Do you hold a managed-print contract at ICB level? If so, please give the incumbent 
supplier, contract end date, annual spend, and print-management software used. 
9. Do you have any planned procurement to put in place or re-tender print / MFDs in the next 
24 months? If so, when and via which framework? 
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Response 
 
Ownership & budget (post-restructure) 

1. Following the 2026 ICB merger/clustering and the transfer of functions to providers 
under the Model ICB Blueprint, which organisation now holds the budget for print / 
MFD / managed-print and back-office IT — the ICB, the ICB cluster, or the individual 
provider trusts? 

 
NHS Devon and NHS Cornwall and the Isles of Scilly are still currently separate legal 
entities and currently both have separate budgets and arrangements for print / MFD / 
managed-print and back-office IT. 

 
2. Who (job title / team) is now responsible for print and digital-infrastructure procurement 

decisions across your footprint? 
 
NHS Cornwall and Isles of Scilly does not give names of staff below executive level. 
Executive responsible for digital is Peter Collins, Chief Population Health Officer. Email 
via contact us form. 
 

3. Is print / back-office / digital procurement being consolidated to a cluster, regional or 
shared-service level? If so, which body, and by when? 

 
The digital teams in NHS Devon and NHS Cornwall and the Isles of Scilly are jointly 
assessing our options for IT and Digital services across the new ICB cluster. This 
includes print. 

 
4. Does the ICB (or its cluster) operate any shared or consolidated print / managed-print 

contract across its constituent organisations, or does each trust procure 
independently? 

 
NHS Devon and NHS Cornwall and the Isles of Scilly are still currently separate legal 
entities and currently both have separate budgets and arrangements for print / MFD / 
managed-print and back-office IT. 

 
5. Under the 'strategic commissioner' model, will the ICB commission any shared digital 

or print infrastructure on behalf of its providers? 
 
NHS Cornwall and Isles of Scilly ICB does not hold this information.  

 
6. Who is your Chief Digital & Information Officer (or equivalent) and the Senior 

Responsible Owner for the digital and print estate, and which committee signs off 
digital-infrastructure investment? 

 
NHS Cornwall and Isles of Scilly does not give names of staff below executive level. 
Executive responsible for digital is Peter Collins, Chief Population Health Officer. Email 
via contact us form. 
 

7. Which procurement framework(s) do you expect to use for any future print / MFD 
procurement (e.g. CCS RM6361, NHS LPP, NOE CPC, NHS Supply Chain, NHS 
SBS)? 

 
NHS Cornwall and Isles of Scilly ICB does not hold this information.  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcios.icb.nhs.uk%2Fcontact-us%2F&data=05%7C02%7Cciosicb.foi%40nhs.net%7C66a42fd9e128480c745608df02a929b5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639232597705568491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pTH1yy3MysjWzCkqYijkPuRaCendanfoolgyELGlTrA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcios.icb.nhs.uk%2Fcontact-us%2F&data=05%7C02%7Cciosicb.foi%40nhs.net%7C66a42fd9e128480c745608df02a929b5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639232597705568491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pTH1yy3MysjWzCkqYijkPuRaCendanfoolgyELGlTrA%3D&reserved=0
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Managed print at ICB level (only if held by the ICB)  
 

8. Do you hold a managed-print contract at ICB level? If so, please give the incumbent 
supplier, contract end date, annual spend, and print-management software used. 

 
Cornwall ICB has no contract for managed print services, print services are provided 
by our landlord (Cornwall Council) as part of our lease arrangement.  

 
9. Do you have any planned procurement to put in place or re-tender print / MFDs in the 

next 24 months? If so, when and via which framework? 
 

NHS Cornwall and Isles of Scilly ICB does not hold this information.  
 
 
 
Attachment(s) 
 
None 


