
 
 

 
 
 

 
 

 
 
 
 

 
 

FOINHSD26/1879 NHS Devon  

 Aperture House 

 Pynes Hill 

 Rydon Lane 

Exeter 

EX2 5AZ 
 

  d-icb.foi@nhs.net 
 

Tel: 01392 205205 
 

Dear, 
 

Re: Request for information under Freedom of Information Act 2000  

Thank you for your request under the Freedom of Information Act 2000. 

NHS Devon Integrated Care Board (ICB) is confirming in accordance with Section - 

(1) (a) of the Act, whether it holds the information requested and (b) is supplying it 

unless otherwise specified.    

NHS Devon can confirm it holds part of the requested information. 

You requested the following information. 

1. The ICB's current process, criteria or guidance for assessing provider 
qualification requests under regulations 42B–42C of the National Health 
Service Commissioning Board and Clinical Commissioning Groups 
(Responsibilities and Standing Rules) Regulations 2012, as amended, 

for patient-choice services; 

The accreditation policy is published Documents - One Devon 

2. The current local terms and conditions applicable to supporting 
schedules for services of this kind; 

NHS Devon can confirm that there are no local amendments to the NHS 
clinical standard contract as a result of a provider being accredited under 

patient choice legislation. 

mailto:d-icb.foi@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonedevon.org.uk%2Fdocuments%2F%3F_gl%3D1*k7jjtj*_gcl_au*NDUxMTYzMjAuMTc4Njk2Mzg1NQ..*_ga*MTgwNTAwNDY1MC4xNzc0MzU2MTU5*_ga_B3LCD8TL6G*czE3ODY5NjM4NTckbzEkZzEkdDE3ODY5NjM4ODckajMwJGwwJGgw*_ga_ZYH56F56FW*czE3ODY5NjM4NTgkbzEkZzEkdDE3ODY5NjM4ODckajMxJGwwJGgw&data=05%7C02%7Cd-icb.foi%40nhs.net%7C88ba0c59c02348ec28bf08defc4ea1a8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639225612385228181%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VD7xq3%2FPrcR7wycjbto7NAPyXAM2oIv6SaVTeA4eQBQ%3D&reserved=0
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3. Any service specification for adult ADHD diagnostic assessment 
commissioned under patient choice; 

Please refer to the attached.  

• Adult ADHD RTC Service Specification-Feb26 

• CYP ADHD RTC Service Specification-Feb26 

4. Any Provider Selection Regime or contract-award notices for adult 
ADHD assessment services; 

All contract award notices are published on Find a Tender 

5. A list of providers currently holding relevant contracts for adult ADHD 
assessment; 

Please refer to the information provided in response to question 6.   

6. Contract start, expiry and extension dates for those contracts, where 

recorded; 

Please refer to the table below.  

Supplier 
Name on 
Contract 
Register 

Procurement 
Route 

Contract 
Type Start Date Original 

End Date 
Current 

End Date 

Max 
Extension 
End Date 

ADHD 360 
Ltd 

PSR Direct 
Award - 
Process B Contract 01/04/2025 31/03/2028 31/03/2028 31/03/2030 

Harrow 
Health 

PSR Direct 
Award - 
Process B Contract 01/04/2026 31/03/2029 31/03/2029 31/03/2031 

Psychiatry 
Uk Ltd 

PSR Direct 
Award - 
Process B Contract 01/04/2024 31/03/2026 31/03/2028 31/03/2030 

RTN 
Medical Ltd 

PSR Direct 
Award - 
Process B Contract 01/04/2026 31/03/2029 31/03/2029 31/03/2031 

Teledoctor 
Ltd 

PSR Direct 
Award - 
Process B Contract 14/11/2023 16/03/2026 17/03/2027 17/03/2027 

LaTahzan 

PSR Direct 
Award - 
Process B Contract 01/04/2025 31/03/2028 31/03/2028 31/03/2030 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.find-tender.service.gov.uk%2FSearch&data=05%7C02%7Cd-icb.foi%40nhs.net%7C18d5f20a00d7415fefc108defc51b52f%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639225625010642776%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jDzy5NqPfiFpdvwuXir99r4RpJy30tdnjn6oz3aRYdU%3D&reserved=0
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7. The number of adult ADHD assessment referrals made under patient 
choice in the last 12 months for which figures are held, and any current 
waiting-time data for adult ADHD assessment. 

NHS Devon does not record whether referrals are made as a result of patient 
choice. All referrals that are subject to national choice legislation, and those 

that are locally agreed to be offered choice, are offered the choice of all 
clinically appropriate providers.   

All elective care (not just RTC) is subject to minimum waiting times of 14 
weeks. Providers with waiting times under 52 weeks are asked to ensure this 
maximum wait is maintained. Those with waiting times over 52 weeks are 
working to reduce waiting times. 

 
Satisfaction  

We trust this matter has been dealt with to your satisfaction but if there is anything 

you need clarifying, please do not hesitate to contact the office on 01392 205205 or 

emailing d-icb.foi@nhs.net Please remember to quote the reference number at the 

top of this letter in any future communications. 

If you are unhappy with the service you have received in relation to your request and 

wish to request a review of our decision or make a complaint, you can write to the 

office and arrangements will be made for an independent review.  You can write 

directly to the NHS Devon Chief Executive Officer if you prefer using the “contact us” 

details displayed on the NHS Devon website. 

If you remain dissatisfied with the outcome of the independent review, you have the 

right to appeal again to the Information Commissioner at:  
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire  
SK9 5AF 
Tel: 01625 545 700 

Fax: 01625 524 510 
 
Yours sincerely, 

 

The Freedom of Information Office 
NHS Devon Integrated Care Board 
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